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Chuyen• 	Neay-C 
Ltru hO scr 	..V.6..V 	an.  Ho- 

6 thang 7 nam 2016, Chanh Van phong Uy ban nhan dan thanh phO 
n da chi). tri HOi nghi so' ket 3 thang van hanh duang day nOng. Tham 

dg wee hop có dai dien lanh dao Van phOng Thanh üy, So,  ThOng tin va Truyen 
thong, Van phOng Ban Tuyen giao Thanh ay; lanh doe Van phOng, can WO phg 
trach xir 1' thong tin &rang day !long Uy ban than dan cac quan - huyen; Trung 
tam Cham setc khach hang -TOng Cong ty Dien Igc thanh pho. Sau khi nghe bao 
cao so ket 3 thang van hanh dating day tieing va 2  kin cUa cac thanh vien dg h9p, 
Chanh Van ph6ng Uy ban nhan ddn thanh pho VO Van Roan da ket luan: 

Thgc hien chi dap cga Thutang trtyc Thanh Uy va Thireng trge fly ban 
nhan dan thanh pile, Van phOng Uy ban than dan thanh ph chi' &Ong tien hanh 
c6ng tac chuan bi ve trang thiet bi, xay dgng phan mem xtr 1Y, d0i  ngU nhan sg, 
quy trinh x& ly thong tin...; tO chat tap huan dOi ngii can b0, nhan vien tiep nhan, 
xfr IY thOng tin dam bao trien khai ngay viec tiep nhan, xir 1' thong tin dui:mg day 
n6ng tir. Qua 3 ‘thang trien khai van hAnh, hog dOng Duang day n6ng dat dugc 
ket qua birem dau, huy dOng duce ,cac ,co quan, don vi 	nganh, quart -  huyen 
ding tham gia giai quyet nhang van de phan anh, nhat la nhung büc x0c, trong 
dei song nguñ dan tren dia.,  ban; tao dirgc niem tin oh nhan dan doi v6i 
Dang b0, chinh quyen, ding dong lOng, chung sire xay dgng, bao ye vá phat trien 
thanh pho. 

Tuy nhien, do thai gian trien khai khdn truang, viec van hanh &rang day 
nOng b0c 10.  mot sO han che nhu: Phan mem xir 1' thong tin chin hoan thien, cOn 
xay ra lei 	thuat trong thao tac x& ly; viec huang dan thong tin doi khi chua rO 
rang, vie:6 phan cap de chin chuan xac; viec phan hi thong tin cila met sOsâ 
nganh,quan - huyen can cham, chin kip tiled; viec cap nhat, theo dOi ket qua xi( 
ly con Icho khan. 

DIM gian ton, a nang cao hieu qua ding Mc duang day 'long, nghi cac co . 	, 
quan, don vi can'tap trung tip tgc quan tam xfr lY thong tin duerng day nong, giai 
quyet nhUng van dE cOn ten Ong theo phucmg chdm "vira lam vela hoan thien", 
cg the nhir sau: 

1. DE nghi S6 Thong tin vã Truyen thong,* tgc n len dru tao them lien 
ich, hoan chinh phan mem, dam bao dieu kien tot nhat cho viec cap nhat, xü ly vã 
phan h6i thong tin dtremg day n6ng; among xuyen kiem tra khong dé xay ra lôi ky 



Nog nhOtz: 
- TTUB: CT, cac PCT; 
- Cdc Clan vi chi h9p; 
- Cac set nganh TP; 
- Uy ban nhan elan the qudn - huyen; 
- VPUB: CVP, cdc PCVP, 

Pheng THKH (2b); 
- Lau: VT, (THKFUTA)-85 
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thual trong thao tac van hanh phan mem; Wien khai ma rOng ling flung phan mem, 
dam bao lien thong thong nhat met phan mem clang chung tCr cap thanh phi) den 
cAp ca so phtrang, xd, thj Wan Wen (ha ban; phei hop dua thong tin phan hO'i 
(nhang Wei dung da ducfc xcr 19 boan tAt, khong phai nOi  dung chuyen th 19) len 
COng thong tin dien tU Thanh phO; nghien cat trate hien viec lay 9 kien ye merc 
de hal long cUa nguai dan trong cong tac xix 19 thong tin duang day n6ng. 

2. Giao Ban Tie)) cong dan nghien cau, tham mini xir 19 thong tin ve cac 
truerng hgp ngtrai dan muon gap true tiep,  lanh dao Thanh phô (th8ng tin cap do 
4); lien he, mai lam viec voi ngueri dan de nam tinh hinh, giai quyet ngay nhang 
trtrerng hgp don gian, huang dan nguai dan cac thU tuc theo quy djnh, chtiawbi h6 
so can thiet (tnrang hop phirc tap), (long thai thtrc hien ding tac chuan bj, de xuat 
va ding lanh dao thanh 016 tip cOng clan. 

3. Giao Van phOng 1:13,  ban nhan clan thanh phe phei hgp hoan chinh, trinh 
ban hanh Quy che tiep nhan, xi( 11 \fa phan hoi thong tin tren nth vtrc quan 19 nha 
nuerc qua duang day nOng; tip ttic ra soat cac nOi dung hien ke xay clang,thanh 
phO cUa nguai clan (thong tin cap de 5), tham dinh, bao cao de xuat xir 19; to chirc 
tap huan clOi net tiep nhan thong tin qua during day nong dam bac) viec tiep nhan 
theng tin dugc chu dao, giai clap tOt yeu cau thOng tin vA Ito so tha tuc hanh chinh 
(cap dØ 1) va thtre hien chuan xac viec phan cap cac cap de thong tin c6n lai; xay 
dtmg, to chirc thvc hien ke hoach kiem tra ding tac xir 19 thong tin duang day 
n6ng tai cac quan - huyen. 

4. De nghi cac ser nganh, Uy ban nhan dan cac quan - huyen be tri can b0, 
lac lucmg xfr 19 thong tin duang day nong Wen Firth vtrc, cha ban phu trach theo 
tinh hinh thvc tin tang ca quan, dan vi; chit clOng ye kinh phi de c6 hinh thac boi 
throng, khen thuang phi} hop cloi Arai can b0, lvc lugng thvc hien cong tac tren. 

Van phOng Uy ban nhan dan thanh ph6 thong bao nOi dung ket luan vela 
Chanh Van phOng Uy ban nhan dan that-1h pito de cac co quan, don vi lien quan 
biet va thvc hien" 

VO Si 
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